
 
 
Gallery Assistants (Hourly) 
Minnesota Museum of American Art 
 
Mission: Minnesota Museum of American Art inspires people to discover themselves and their communities 
through American art. 
 
Description: Minnesota Museum of American Art (the M) is in an exciting, transformational time as we work 
towards opening a new art museum in December 2018. The M seeks Gallery Assistants to circulate through 
our galleries and public spaces, greeting and acknowledging visitors while protecting artworks. Gallery 
Assistants provide information or directions, enforce visitor guidelines and assure safety, as well as perform 
procedural duties as required.  Gallery Assistants work under the supervision of the Visitor Services and 
Volunteer Manager. 

We know there are great candidates who may not fit into the criteria we’ve outlined below, or who have 
important skills we haven’t thought of. If that’s you, don’t hesitate to apply and tell us about yourself. 

Work Environment & Schedule: Must be able to successfully work mostly independently in a museum setting. 
Work schedule is during museum open hours and also during special events, which can include nights and 
weekends. Museum Hours: Wednesday, Friday to Sunday – 11am-5pm; Thursday 11am-8pm. 

Qualifications: 

• Strong customer service orientation with an eye towards accessibility and inclusion. 
• Ability to engage with people across cultural and lived experiences. 
• Highly dependable and attentive, comfortable enforcing gallery expectations with visitors. 
• The desire and ability to work as part of a small and dedicated team. 
• Consistent availability for daytime, weekend, and some evening scheduling. 

Hours: Variable based upon availability and museum schedule, minimum of 10 hours a week 
Wage: $12.50 per hour 
 
How to Apply: Submit a letter of interest via email to Jennifer Hensley, Director of Operations, at 
jhensley@mmaa.org.  
 
Application deadline: open until filled; immediate openings while also looking to maintain a pool of applicants 
for special events. 
 
The M is committed to building a culture focused on inclusivity, diversity, equity, and accessibility and strives 
to exemplify the richness of difference, and the equitable inclusion of it, throughout the organizational 
culture and within its practices. Affirmative Action, Equal Opportunity Employer. 
 


